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Small acts of service—giving what we have to give can grow into something that gives many the rescue and safety and healing 
they need. 

QUESTION (Pairs): I’d like each of you to think about either an example of good customer service, or an example of bad 
customer service—then tell that story to your partner. Share that story, and how it impacted you.

QUESTIONS (Whole Group): 

•	 Did you share a positive or negative example of customer service? Why? 

•	 Why do we tend to be impacted more by bad customer service than good?

QUESTIONS (Whole Group): 

•	 Is giving to others a natural thing for us to do, or is it unnatural? 

•	 Is giving to others necessary for the survival of the species, and therefore motivated by self-interest, or is it not necessary 
for survival? 

•	 Can service to others be prescribed and learned—can you be “trained” to serve as a discipline—or does it have to be heart-
motivated? 

Video: The story of the people of Prince of Peace Lutheran Church in Minneapolis. As you watch, think about our conversation 
around giving and service—what’s something from our conversation that you see lived out in this story?

Context Exploration (Pairs): Together, use your smartphones to find out everything you can about the practice of washing feet 
in ancient times. 

•	 Why was it necessary? 

•	 Who did it? Who didn’t do it? 

•	 What cultural expectations surrounded it? 

Then, together, figure out what you think a cultural equivalent to foot-washing would be… In our culture, what’s something that 
would have the same basic dynamic of foot-washing in ancient culture. Be ready to share what you come up with…

Jesus Exploration (Whole Group): Let’s read the account of Jesus washing His disciples’ feet in John 13. 

•	 What Jesus is trying to do with His disciples?
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•	 Questions (Foursomes): I’ll give each group one aspect of this story to dig more deeply into. Discuss your question, 
exploring as many options and possible answers as you can… 

	▪ Group #1: What is the significance of the “So” in this account (verse 4)—that means something that happens before 
this is the reason for what happens after this?  

	▪ Group #2: What does it mean: “Unless I wash you, you won’t belong to me?”  

	▪ Group #3: What does Jesus mean by His metaphor: “A person who has bathed is already clean, and only needs their 
feet washed—and you are already clean…”? 

QUESTION (Whole Group): 

•	 What “lesson” does Jesus hope His disciples, and us, take from this?

CLOSING: Write something about the person to your right that celebrates what that person has to give. Now, with your eyes 
closed, offer your thanks to Jesus for the way He “gives what He has to give.”

John 13:1-17 – Jesus Washing the Feet of the Disciples
1 Before the Passover celebration, Jesus knew that his hour had come to leave this world and return to his Father. He had 
loved his disciples during his ministry on earth, and now he loved them to the very end. 2 It was time for supper, and the devil 
had already prompted Judas, son of Simon Iscariot, to betray Jesus. 3 Jesus knew that the Father had given him authority over 
everything and that he had come from God and would return to God. 4 So he got up from the table, took off his robe, wrapped 
a towel around his waist, 5 and poured water into a basin. Then he began to wash the disciples’ feet, drying them with the towel 
he had around him.
6 When Jesus came to Simon Peter, Peter said to him, “Lord, are you going to wash my feet?” 7 Jesus replied, “You don’t 
understand now what I am doing, but someday you will.” 8 “No,” Peter protested, “you will never ever wash my feet!” Jesus 
replied, “Unless I wash you, you won’t belong to me.” 9 Simon Peter exclaimed, “Then wash my hands and head as well, Lord, 
not just my feet!” 10 Jesus replied, “A person who has bathed all over does not need to wash, except for the feet, to be entirely 
clean. And you disciples are clean, but not all of you.” 11 For Jesus knew who would betray him. That is what he meant when he 
said, “Not all of you are clean.”
12 After washing their feet, he put on his robe again and sat down and asked, “Do you understand what I was doing? 
13 You call me ‘Teacher’ and ‘Lord,’ and you are right, because that’s what I am. 14 And since I, your Lord and Teacher, have 
washed your feet, you ought to wash each other’s feet. 15 I have given you an example to follow. Do as I have done to you. 
16 I tell you the truth, slaves are not greater than their master. Nor is the messenger more important than the one who sends 
the message. 17 Now that you know these things, God will bless you for doing them.


